
 
Age Verification System  

The following is a Step by step-by-step guide in completing the Age Verification Process.


1. Register for the year in Rugby Explorer https://myaccount.rugbyxplorer.com.au/

2. Once your registration is complete, you will receive an email confirmation from RX. At the 

same time, you will also receive an email from “info@yhsverifcation.rugby"

3. At the bottom of the email, there is a unique URL associated with your RX account. Select 

the blue hyperlink “Click here to complete the process”

3.1.This step does not require creating a new username or password to upload your 

documents. 


4. Once you click the link you will be taken to the upload page


https://myaccount.rugbyxplorer.com.au/
mailto:info@yhsverifcation.rugby


5. Click “Choose file” and upload an official form of government ID (Birth Cert; Passport, 
Driver's License) 

6. Once your ID has been reviewed

	 1. you will receive an email confirmation if successful

            2. If the review is unsuccessful, an email will be sent to you outlining the reasons why 
the submission was unsuccessful and a new link to upload the document/s again.  


Age Verification Notes: 
- The unique URL associated with your RX registration account means that no new username 

or password is created for ease of use

- This process is only required to be completed once in a member’s playing career

- The most common reason a verification request has not been successful would be; the 

document provided is not official


